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ABSTRACT 

The article discusses the current state of the insurance market of Uzbekistan, the current insurance 

legislation and the issues of improving the insurance services market. 
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INTRODUCTION   

In the modern world, insurance is the most important prerequisite for the stable and safe life of every 

single person, family, and society as a whole. It has become one of the main sources of long-term 

financial resources of economically developed countries. 

Awareness of the role of insurance is becoming more and more obvious for Uzbekistan, which is 

consistently following the path of forming effective market relations. 

At present, in our country, the insurance market is mainly formed, which includes a large number of 

professionally working insurance and reinsurance companies (companies), including foreign ones and 

with the participation of foreign capital. Types of insurance services that meet international standards 

and take into account the needs of domestic policyholders are being introduced. The infrastructure of 

the insurance market is being formed, which is represented by brokerage, surveyor, expert advisory 

firms, insurance pools, unions, associations and other structures. 

A study of the insurance services market in Uzbekistan showed that the insurance industry in the 

country is developing quite rapidly. All indicators of the activity of insurance companies are growing: the 

volume of premiums collected, payments made and insurance commitments. The number of 

professional participants in the insurance market is growing: insurance companies, insurance brokers, 

assistance companies. 

MAIN PART 

Low demand for insurance services does not mean that the population and businesses are not aware of 

the need to protect themselves against risks and allocate the necessary funds for this, but lower the 

competitiveness of insurance products compared to other methods of reserving funds in case of 
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adverse events or events that could lead to significant expenses: investments in real estate, foreign 

currency, bank deposits and just the accumulation of cash. 

The low competitiveness of insurance products is also related to the fact that in some cases insurance 

indemnity cannot compensate for expenses related to the insured event, as well as the insurers' 

uncertainty that the insurance indemnity will be paid in terms and insurance contract. 

In 2008, the Regulation on Common Requirements and Standards for the Provision of Insurance 

Services for the Business Sphere was enacted. This is the first experience of standardization of mass 

insurance services. In a number of cases in insurance, standardization may turn out to be more 

productive than the development of “model rules” and “guidelines” because of the legal obligation to 

comply with standards. There is a need to develop the same standards for the insurance of motor 

vehicles, goods and agricultural risks, with a further coverage of other types of mass insurance by the 

standardization system. The introduction of standards does not reduce the value of the guidelines 

developed by the State Inspectorate for Insurance Supervision under the Ministry of Finance of the 

Republic of Uzbekistan and model rules as a tool for methodological assistance to insurance companies. 

One of the main trends in the insurance market at present is the expansion of the scope of compulsory 

insurance. This trend has two main risks of increasing the types of compulsory insurance (this trend has 

been traced in recent years). The first is the growth of business transaction costs, which runs counter to 

the government’s policy of improving the business climate and reducing the tax burden on the business 

sector. The second is the displacement by compulsory insurance of truly voluntary insurance, which will 

have negative long-term consequences for the insurance market and the economy as a whole. It is no 

coincidence that in foreign countries, with a rather wide arsenal of mandatory types of insurance, it was 

introduced gradually and carefully. In theory and practice, rules have been developed that compulsory 

insurance is introduced when, as a result of insurance, damage is caused not to the insured, but to third 

parties. This is primarily liability insurance, as well as fire insurance for buildings. Those areas where the 

risk is borne only by the potential policyholder are usually not covered by the compulsory insurance 

system. 

In conditions when the Law “On compulsory insurance of civil liability of vehicle owners” has been in 

effect for less than five years, it is not expedient to introduce new types of compulsory insurance. Using 

the example of this law, it is necessary to study all the positive and negative effects on insurers and 

insurers and on this basis to create a national model of compulsory insurance. 

ANALYSES 

In Uzbekistan, the existing system of “conditional” insurance (insurance, mandatory by virtue of an 
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agreement) negatively affects competition in the insurance market and limits the policyholder’s 

choice of insurance company. This is most pronounced when entrepreneurs receive loans. In order 

to eliminate the negative effects of "affiliation" of banks and insurance companies, an institution 

should be introduced for the accreditation of insurance companies with banks. The rules for such 

accreditation should be clear and “transparent”, and the lists of insurance companies accredited 

with the bank should be public information for potential borrowers. More intense competition 

between insurance companies could be facilitated by allowing commercial banks to sell insurance 

products from any companies in their retail branches. 

With “conditional” insurance, the insured and the carrier of insurable interest (beneficiary) are often 

different persons. However, in a number of cases, when the conclusion of an insurance contract 

determines the obtaining of a license for a certain type of activity or the registration of an export 

contract, it becomes unclear what the insurance interest of state agencies is. Conclusion of 

insurance contracts for public services should be prohibited by regulations. 

An important condition for increasing the level of trust in the insurance market should be increased 

access to information. Both consumers of insurance services and the insurers need it. Insurance 

companies must, like other financial institutions, publish financial reports. It is necessary to improve 

the system of published statistics, make available to the public generalized statistics on the activities 

of insurance companies, including their breakdown into business and population, and the 

breakdown of business - by the scale of activity (at least the allocation of small business and by 

sector). Insurers themselves should have access to state and departmental statistics necessary for 

assessing the risk and probable loss of various insurance products (number of accidents, morbidity, 

mortality from various causes, etc.). 

It is necessary to develop mechanisms for compulsory insurance of responsible auditors, customs 

brokers, contractual liability and create a unified system of insurance legislation. Today professional 

liability insurance does not have sufficient regulatory support. At the same time, professional liability 

insurance is the most promising "field" for expanding the system of compulsory insurance. 

In the interests of consumers, it is necessary to replace compulsory passenger insurance with 

compulsory carrier liability insurance. This replacement can stimulate the work of transport 

enterprises in the direction of increasing the degree of safety and quality of the services provided. 

Some articles of the Law “On Insurance Activity” require specification. For example, what are the 

peculiarities of preventing monopolistic activity in the insurance market (Article 24), what 

information insurers, policyholders and other market participants are entitled to receive (Article 25). 
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No matter how high-quality the services of insurance companies are, in society and eco-nomic, there 

is always a need for mutual insurance. This need is greatest where there are a large number of 

homogeneous small subjects, average operating expenses and the likelihood of insured events are 

high. In order to provide such communities with insurance services, it is necessary to develop a 

mutual insurance society, the regulatory framework for which needs to be developed. An example of 

the agricultural sector, where there is actually a monopoly in the insurance market, is a good 

illustration that mutual insurance does not hurt. Accordingly, it is necessary to create a legal basis 

for mutual (cooperative) insurance. 

It seems that in order to increase the efficiency of mutual insurance societies (EIA) and ensure their 

survival, the boundaries of the economic feasibility of their activities should be correctly chosen. It is 

possible that it is advisable to concentrate the activities of the SMA on insuring minor risks, and 

transfer big risks to insurance companies. 

CONCLUSION 

In this regard, it is very important to legally detail the provisions on the rights and duties of the EBC 

members, the status of the EIA as a non-profit insurance organization, the functions and powers of 

the management and control bodies, as well as reinsurance and taxation in mutual insurance 

activities. The latter is very important, since insurers combine their own taxable funds to carry out 

their own insurance protection and at the same time do not pursue the goal of extracting profit from 

insurance activities. Consequently, the turnover of such funds should not be taxed. 
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