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Abstract 

Children form a fundamental segment of a society. The part of children has been recognized key to 

the survival, development and flourishing of that society. A child's development stage is the most 

pivotal and warrants genuine attention from parents and teachers in order to guarantee their 

growth into mature adults, who can add to the society. One of the factors that may hamper their 

growth is child abuse. There are fundamentally five principle forms of child abuse known to happen 

in Malaysia to be specific physical abuse, sexual abuse, emotional abuse, neglect and also 

abandonment. These forms of abuse have been given legal attention and acknowledgment with the 

exception of emotional or psychological abuse. One regular kind of emotional abuse is verbal abuse, 

which is a form of abusive behavior including the utilization of language. On the other hand known 

as scolding, it is an example of behavior that can genuinely meddle with one's sure emotional 

development and after some time, it can prompt critical burden to one's self-esteem, emotional 

prosperity and physical state. Albeit verbal abuse does not leave any external stamp or confirmation, 

a verbally abused casualty ordinarily endures by having lower self-worth and low self-esteem. A 

child, who endures verbal abuse, may grow up to end up plainly a low self-esteem grown-up. In this 

way, verbal abuse might be considered as grave and should be given genuine attention. Laws are the 

reflection of the attitude of a specific society. Since the function of law is basically to keep up 

societal peace and order, it is through law that we can surmise how society respects a specific issue, 

in such manner, verbal abuse on children. This paper intends to feature right off the bat, on verbal 

abuse as another huge form of child abuse waiting be given genuine thought by the society and 

furthermore, on the parameters of child abuse under the Malaysian Child Act 2001; and at long last 

closes with whether the arrangements under the Malaysian Child Act 2001 are adequate to shield 

children from verbal abuse. 
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1. INTRODUCTION 

Each child has the privilege to health and an existence free from violence. Every year, thousands of 

children in Malaysia are reported as victims of child abuse and neglect. Child abuse is a gigantic 

global issue with a serious impact on the child's physical and mental health, prosperity and 

development all through their live.  

All things considered, it postures issue for the society all in all. Child abuse alludes to the physical 

and emotional mistreatment, sexual abuse, neglect and negligent treatment of children, and in 

addition to their business or other exploitation. Child abuse is for the most part partitioned into four 

distinct sorts of abuse which are: physical abuse, sexual abuse, emotional abuse and neglect. One 

basic kind of emotional abuse is verbal abuse. 
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Verbal Abuse 

Verbal abuse, according to Grady (2003) [1], can be defined as "words that attack or injure an 

individual, words that cause one to believe an untrue statement, or words that speak falsely of an 

individual". Verbal abuse is a kind of battering which doesn't leave evidence comparable to the 

bruises of physical battering. Verbal abuse is often more difficult to see since there are rarely any 

visible scar unless physical abuse has taken place. Although verbal abuse does not leave any external 

mark or proof, a verbally abused victim usually endures by having lower self-worth and low self 

esteem. 

According to Grady (2003) [1], verbal abuse is worse than physical abuse as verbal abuse constitutes 

psychological violence. It is significantly more insidious as it attacks the emotional as well as the 

mental. This is supported by Brendgen et al. (2006) [2], whose research reveals that verbal abuse 

can be considered as a part of the broader idea of psychological abuse or maltreatment against 

children. Garbarino et al. (1986) [3] describe verbal abuse as emotional abuse, an attack on a child's 

development of self and social competence, and a pattern of psychically destructive behavior.  

There are many sorts of communication behaviors that may be translated as verbal abuse and there 

have been various interpretations on what constitutes a verbal abuse. Brendgen et al. (2006) [2], for 

instance, view that behaviors generally subsumed within the setting of verbal abuse are ridiculing 

and teasing, name calling, yelling, verbal putdowns, negative prediction, negative comparison, 

shaming, cursing and swearing, and threats at the child. It lists down seven categories of verbal 

abuse namely withholding, countering, discounting, jokes, blocking and diverting, accusing and 

blaming, and judging and criticizing.  

Another categorisation of verbal abuse is trivializing, undermining, threatening, name-calling, 

forgetting, ordering and denial. The studies led by Cook et al. (2001) [4] and Oweis and Diabat 

(2005) [5] have clearly divided verbal abuse into eleven categories i.e. judging and criticizing, 

accusing and blaming, abusive anger, discounting, condescending, ignoring, trivializing, blocking and 

diverting, threatening, abuse disguised as jokes, and sexual harassment. Another interesting and 

comprehensive understanding of verbal abuse has been noted by Evans (1993) [6], who lays down 

15 sorts of verbal abuse: withholding, verbal abuse disguised as jokes, trivializing, judging and 

criticizing, blocking and diverting, name calling, countering, discounting, accusing and blaming, 

undermining, forgetting, ordering and demanding, denial, abusive anger, and threatening.  

In a more streamlined approach, Vardigan (2009) [7] opines that verbal abuse from parents on a 

child may take place in the following modes: 

i. Name calling, belittling, swearing, insulting. ("You are stupid!"; "You're a rotten kid")  

ii. Rejecting or threatening with abandonment. ("I wish you'd never been born."; "I should put 

you up for adoption.") This kind of verbal abuse creates a feeling that the child doesn't have 

a place, and isn't wanted in the family.  

iii. Threatening bodily harm. Studies have linked verbal aggression and physical aggression: 
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Quoting a Harvard consider – "parents who shout as often as possible are the ones destined 

to hit much of the time, and vice versa."  

iv. Scapegoating or blaming. ("You're the reason this family is such a mess!"; "If I didn't have to 

take care of you, I could have a better life."; "If you weren't so clumsy, your sister wouldn't 

have gotten hurt.") The child will think he's a bad person who should be unhappy.  

v. Using sarcasm. Making a mocking remark, such as "Now that was smart" when child spills 

grape juice on the rug, might appear like a way to avoid direct criticism, yet the child is 

sufficiently perceptive to understand that the parents demeaning him. 

2. VERBAL ABUSE AND CHILD DEVELOPMENT  

In the midst of its multiple interpretations, the fact remains that verbal abuse may inevitably affect a 

victim's psychological and mental health. Although the scars may be not visible, its gravity is 

paramount specifically when the victim is a child, who may well have to carry the scars until 

adulthood. According to Moore et al. (2006) [8], psychological maltreatment, including verbal 

aggression, has been implicated as an important contributor to children's behavioral issues. Teicher 

et al. (2006) [9] takes note of that verbal aggression is associated with moderate to large effects, 

comparable to those associated with witnessing domestic violence or non-familial sexual abuse and 

larger than those associated with familial physical abuse. 

Introduction to verbal aggression in childhood may lead to the following conditions:  

i. A stressor that affects the development of certain vulnerable brain regions in susceptible 

individuals, results in psychiatric sequelae.  

ii. The creation of force an effective negative model for interpersonal communication along 

these lines incorporated as a behavioral reaction in future relationships.  

Vardigan (2009) [7] adds that the indication of child is being victimized on verbal abuse is negative 

self-image (for e.g.:- "nobody likes me", "I m stupid"), self-destructive acts, antisocial behavior and 

delayed development. Verbal abuse or psychological maltreatment can lead to serious negative 

outcomes on child and adolescent development and behavior. There are number of evidences 

pointing towards the impact of child abuse on children. Sachs-Ericsson (2006) [10] for instance, 

propose that childhood abuse experiences, and in particular verbal abuse, may give risk for 

internalizing disorders in part because verbal abuse influences the development of a self-critical 

style.  

Spillane-Grieco (2000) [11] reports that verbally abused teenagers have a tendency to be more 

physically aggressive, misuse of substance and run away from home. It has also been revealed that 

parental verbal abuse saddens, hurts, frightens, frustrates, and undermines self-esteem of its victim 

(Esteban, 2006) [12]. This revelation is supported by Pagani et al. (2009) [13], who view that in terms 

of parental practices, instead of corporal punishment, verbal punishment in is likely to culminate in 

aggression toward fathers during adolescence. It was discovered that harsh verbal punishment by 
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parents builds up the chances of child-directed aggression against fathers. 

Standing on the same ground is Keller (2009) [14], who finds that child behavior problems were 

related to parental utilization of verbal and corporal punishment and were detrimental to the quality 

of the parent-child relationship. According to Spillane-Grieco (2000) [12], criminal offender 

teenagers, who rated themselves for aggression, both physical and verbal, discloses the utilization of 

physical and verbal aggression between their parents and between their parents and themselves as 

well as extreme utilization of verbal abuse in their families. These experiences were not found on 

non-criminal offenders.  

In a more appalling finding by Doak (2007) [15], parents who verbally abuse their children are also 

more likely to physically abuse their children and the 1985 review finds that verbally abusive 

mothers physically abuse their children about nine times more than others mothers and similarly, 

fathers who were verbally aggressive towards their children physically abuse the children more than 

three times as much as other fathers.  

Brendgen et al. (2007) [2], who studied on teacher psychological abuse, finds that verbal abuse by 

the teacher during childhood was positively related to behavior problems and for girls, a low 

probability of having obtained a high school diploma by age 23 years. The teacher psychological 

abuse took in the forms of teacher's verbal attacks on the understudy's character or ability (for e.g. 

name-calling, yelling, or public ridicule) or acts of neglect (for e.g. ignoring). It is further viewed that 

if a child is repeatedly told that his or her performance on academic tasks is because of his or her 

stupidity, he or she may eventually come to believe it and over the time, the child may begin making 

these sorts of attributions for poor performance on any academic task. In addition to that, an earlier 

examination by Brendgen et al. (2006) [2] divulges that verbal abuse by the teacher is significantly 

related to consequent delinquent behavior and academic difficulties in early adolescence, although 

this impact relies upon child characteristics.  

Although the misfortune or injury endured by a verbal abuse child victim cannot be precisely 

quantified, the effects of such abuse are not to be forgotten about. A child victim suffering from 

verbal abuse may lose his childhood thereby affecting his physical and psychological development as 

saw by Vachss (1994) [16] that the expenses of emotional abuse cannot be measured by visible 

scars, yet each victim loses some percentage of capacity. 

3. THE PSYCHOLOGICAL IMPACT OF INTELLECTUAL ON YOUNG CHILDREN 

While intellectually can and occurs in all assortments of cozy and familial relationships, the 

concentration of the present examination was on women and children who had encountered 

viciousness or abuse by male culprits. Information recommends that between 25 to 30 percent of 

women encounter residential Abuse over their lifetime with a typical beginning being at the season 

of pregnancy, birth or when children are small (Council of Europe, 2002; Snyder, 1998). In half of 

revealed cases, casualties have been abused more than once, with the normal length of an 

oppressive relationship being five years. Intellectually happens in all ethnic, social, religious and 

instructive groups.  
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A current large-scale ponder, found that 12 percent of under had been presented to local abuse 

between grown-ups in their homes. Proposals that children can stay careless in regards to 

intellectually occurring in their home have since a long time ago been supplanted by an 

acknowledgment that children are especially mindful of the two occurrences of viciousness and their 

consequence. In an investigation of 246 children living with moms who had been physically 

ambushed by their accomplices, Abrahams (1994) revealed 73 percent of the children as having 

specifically seen attacks on their moms and 52 percent as having seen the subsequent wounds. By 

and large, 92 percent of the children were found to have been in the same or next room while their 

moms were struck.  

For instance, whining that he gets, 'a torment in my mind, each April and nothing can deal with it'. 

His mom independently revealed inside her meeting that the most exceedingly awful occurrence of 

physical brutality from her explorer, amid which Dan had called the police, had occurred the past 

April. So also Gemma, matured six, drew a small female figure with a break in the line drawn for her 

correct arm. Gemma's mom talked amid her meeting of an occurrence when her savage accomplice 

had lifted Gemma up and tossed her over the room, making damage her correct arm. For the greater 

role of the children, the substance and style of their illustrations and stories confirm both emotional 

trouble and negative desires of family relationships.  

 

Figure 1: Theoretical Model of the Psychological Impact of Intellectual on Young Children 

The greater role of the moms was felt by the analyst to be amazingly open in portraying the 

intellectually experienced inside their family. In any case, the perspectives offered by moms about 

the emotional effect of these encounters on their children as often as possible thought small of or 

missed roles of the children' challenges as spoke to in their play and craftsmanship. In endeavouring 

to investigate and delineate emotional effect for the present examination, priority was given to the 

children' information with data assembled from the moms serving essentially to help to understand. 
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 Impact on children feeling 

Emotional ranging from unhappiness and anxiety to anger and confusion were evident in the 

children’s data. Many of the children’s drawings included excessive heavy shading in selective areas 

or figures, indicating emotional of anxiety. Fiveyearold Jane scribbled heavily over the arms, legs and 

body of (only) the male figure in her KFD. Jane’s older sister Jessica aged 7, heavily colour din just the 

faces of all the family members in her KFD, meaning that she depicted all of her figures without eyes, 

ears or mouths. As she drew she said, ‘I don’t want to put my eyes on’ thus allowing her to 

disconnect from perceiving or emotional the traumatic experiences around her.  

 Impacts on family dynamics  

And in addition making a scope of upsetting emotional for young children, this investigation found 

that intellectually likewise has a simultaneous disturbing effect on relationships and flow inside the 

entire family. The children' portrayals of family demonstrated various saw effects of intellectually 

including; an interruption to the nurture children; decreasing open doors for correspondence and 

joint effort in basic leadership; driving separated loyalties; upsetting schedules and consistency and; 

diminishing guardians' ability to give regulation and security to children.  

Children from every one of the five families in the examination depicted guardians' ability to notice 

and adjust to children' pain as low. Nine year old Andrew finished a story stem about a children 

crying outside without anyone else with, 'Lewis (a kin) and daddy get up, on the grounds that they 

don't hear the crying and they stroll off'. Gemma (age 6) goes encourage in her finish of a similar 

story, to propose that the constrained care accessible to children is straightforwardly identified with 

moms putting this time in their accomplices. This was a topic that was over and again brought up in 

a considerable lot of the moms' meetings. The crying child in Gemma's story discovers her own 

particular manner home unnoticed. The children's misery and her landing home are both overlooked 

by her mom who 'gets up and she (mum) goes to stroll in the kitchen. 

She gets some tea, makes some to father and he drinks everything up'. Children' disarray over which 

parent to stay faithful to, was more than once played out in their stories and illustrations. Dan (age 

8) on the other hand put the mother and afterward the father into imprisoning when he recounted a 

tale about the police arriving following a contention between two guardians. Dan was quick to call 

attention to that the child in the story had not called the police and was not to fault for them 

coming. Andrew (age 9) figured out how to abstain from adjusting himself to either parent by 

discarding the two his mom and his dad from his KFD. In the wake of drawing himself and his two 

siblings, Andrew let me know, 'I will do two more individuals and that is um, my cousin Dean and 

after that, I'll do… daddy or mummy… That's somewhat uncalled for. A few children spoke to in their 

stories their emotional that the regulation more often than not gave by guardians was absent. 

Parental figures were frequently delineated as lacking impact, as neglecting to give limits or as acting 

in innocent ways. Jane (age 5) portrayed an exceptionally riotous scene while finishing a story stem 

about a child spilling her drink. None of the grown-ups in the story remarked on the children's 

conduct or found a useful answer for the spilled drink. Rather, the greater role of the characters, the 
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two children, and grown-ups, reacted by more than once tossing their own beverages and thumping 

over furniture until the point that the whole house tumbled down around them. 

 Children coping responses 

The scope of effects on family elements both heightens the troublesome and upsetting emotional 

experienced by children and simultaneously lessens the help accessible to them to process their 

emotions. Children spoke to in their play and drawing, various systems to oversee and adapt to this 

reality. These incorporate endeavours to keep grown-ups close; acknowledgment of the 

intellectually and creating aptitudes in confidence; and assuming liability for the brutality and for 

their moms. A considerable lot of the children portrayed in their stories and illustrations children 

with enormous grins, who were perpetually lenient or who strived to pick up command, making 

themselves as simple as conceivable to love. While this slant to please at times prompted children 

being exceptionally dedicated in school, in the finished portion of the family’s moms discussed their 

children making a request to remain home from school or faking sickness in endeavours to remain 

nearby to their moms.  

Mandy (age 8) showed her powerful urge to keep her mom near her by consummation the greater 

role of her stories with the mother and small girl characters investing energy alone together and the 

majority of the other story characters vanishing. Mandy additionally, bizarrely attracted two figures 

her HFD, instead of an illustration of a solitary human figure as asked for. She revealed to me that 

the figures were herself and her mom and she filled whatever is left of the page with various huge 

mists, proposing uneasiness, maybe about her mom, or about her own ability to feel finish without 

her mom. The majority of the children spoke to savagery in their stories demonstrating their 

observation that it was a role of family life. A few of the young men went assist by depicting child 

characters making weapons or shaping unions to secure themselves, in spite of the fact that these 

endeavours. 

4. CONCLUSION 

From the above discussions, it can be surmised that verbal abuse does influence a child’s 

development in a negative way with some extreme cases leading towards child delinquencies. In less 

extreme cases, verbally abuse children may also grow into low self-esteemed adults. According to 

UNICEF, Governments are obliged to recognize the full spectrum of human rights for all children and 

consider children in legislative and policy decisions. While many States are beginning to listen 

seriously to children’s views on many important issues, the process of change is still in its earliest 

stages. Verbal abuse may not leave any physical scar on a child’s body but the unseen damage could 

be enormous. Children must also be protected from all kinds of abuse including verbal abuse. By 

merely extending the impact of child abuse to also include “emotional injury”, the existing provisions 

of the Act is still insufficient to cater for other injuries than physical injuries. No religious, customary 

and constitutional limitations should be taken as an excuse to exclude emotional abuse from the 

definition of child abuse under the Malaysian law. It is therefore recommended that, in order to 

guarantee safe and healthy development of children in Malaysia, the existing Child Act should be 

reviewed and reformed. 
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