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ABSTRACT 
 

Everyone tries to achieve excellence in life for this they come across many barriers, 

obstruction, and interference, restriction that leads to frustration in life. Frustration 

tolerance helps us to cope up with frustration and minimize our worries. The present 

study was carried out to compare and analyze the Frustration Tolerance among 

Public and Govt schoolteachers in the Ludhiana District. The study brought the facts 

into light that female teachers have more tolerance to frustration than the male 

teachers; Place of residence of teachers does not effect the frustration tolerance. 

Rapidly changing world scenario has affected the urban lifestyle that’ s why the 

teachers of the public schools have more frustration but with the help of workshops, 

seminars, guest lectures they have more frustration tolerance also rather than rural 

teachers have less frustration tolerance due to lack of training programmes on 

coping up strategies. 

______________________________________________________________________________ 

INTRODUCTION 

Frustration tolerance is an individual’s capacity to withstand frustration without failure of 

psychological adjustment. It differs from person to person. Thus, frustration tolerance refers to 

the amount of stress one can tolerate before one's integrated functioning is seriously impaired 

It is a human emotion that occurs in situations where one's goals remain unreachable indefinitely. 

These goals are important to a person and one holds on to them despite their elusiveness. In 

terms of psychology, passive-aggressive behavior is a method of dealing with frustration Factors 

that lead to non-fulfillment of desires are the causes or sources of frustration. These sources  may 

be external or internal .Some of the external sources areas follows: 
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PHYSICAL FACTORS: Many of our needs remain unfulfilled due to physical obstacles. 

Famines, droughts, pollution, storms, fires, earthquakes, injuries, accidents and the death of 

loved ones are major sources of thwarting in the physical environment. 

SOCIAL FACTORS: These factors or obstacles are found in the various restrictions and 

regulations which society places upon behavior and in the punishments imposed for breaking 

these rules. Our society is based on certain norms and rules and the member of society have to 

work according to these norms and rules. These norms and rules may lead to non-fulfillment of 

desires and cause frustration. 

ECONOMIC FACTORS:’ Poverty' or 'inadequacy' is the major cause of frustrations. Inability 

to get proper food, sufficient clothing and to fulfill daily needs also add to frustration. 

Unemployment, lack of security, inadequate wages, harsh treatment by employers and lack of 

opportunities of equal justice, liberty, unhealthy competition or rivalry among co-workers, even 

jealousy among neighbors and also feelings of inferiority or 'lacking behind' in economic status 

contribute immensely towards frustration tendencies. 

INTERNAL SOURCES OF FRUSTRATION  

BODILY DEFECTS: Frustration may be caused due to physical defects such as visual 

impairment, problem of hearing, unattractive appearance, lameness, dark complexion, physical 

weakness etc. 

MENTAL ILL HEALTH: Frustration may be caused due to various mental disorders, neurosis, 

anxiety, tension, emotional stress, effect of drugs, wrong treatment of illness or prolonged 

illness, conflicting desires, lack of moral values and high level of aspirations etc. Deficiency in 

one's intelligence or backwardness in studies may frustrate an individual. 

Various studies have been conducted in the educational settings Morbhatt and Tiwari,1980 

Begum et al, 1981;; Manharlal ,1992; Malik and Katyal,1993; Kupersmidt et a1 ,1995; Gyanoni, 

Aggarwal and Saxena ,2001;Pyari, Mishra and Kaira, 2001. In these studies it was found that 

reaction to frustration that males were more aggressive than females. In study of adolescents 

(Dodia.2001) found that There was a significant difference between boys and girls with respect 

to the direction of aggression and superego patterns.   

A number of studies in educational settings have been conducted on adolescents. Since the 

teachers generally deals with adolescents it was found appropriate to conduct such study Li-qin 

Yao (2010) investigated effect of different stress stimulation on frustration tolerance of female 

college students with different temperament, 145 female college students were chosen to perform 

four different training programs of aerobics, and then the frustration tolerance was investigated 

and analyzed. The results showed that frustration tolerance of female college students with 

phlegm temperament significantly increased with increasing stress stimulation (p < 0.01). 

Frustration tolerance of female college students with choleric temperament, sanguine 

temperament and melancholic temperament varied with increasing stress stimulation, but the 

difference was not significant (p > 0.05). Frustration tolerance of female college students with 

choleric temperament and sanguine temperament increased rapidly under high-intensity stress 
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stimulation. Frustration tolerance of female college students with melancholic temperament 

showed U-shape under different levels of stress stimulation. 

OBJECTIVES OF THE STUDY  

The present study was conducted to achieve the following objectives:  

i. To study the frustration tolerance among public and government school teachers. 

ii. To compare the frustration tolerance among rural and Urban teachers 

iii To compare the frustration tolerance among male and female teachers 

HYPOHESIS 

The following hypothesis were developed and tested in the present study 

1. There is no significant difference between the Public and Govt. schoolteachers in the 

mean scores of frustration tolerance. 

2. There is no significant difference between the Male and Female. Schoolteachers in the 

mean scores of frustration tolerance. 

3. There is no significant difference between the Urban and Rural schoolteachers in the 

mean scores of frustration tolerance. 

METHOD 

 Due to heterogeneous characteristics of the population and to achieve the purposes of research 

the convenience sampling technique was employed in the present study. The sample of the 

present study was 240 teachers of private and government schoolteachers selected from urban 

and rural areas of Ludhiana district. Sample was equally balanced among sex, place of residence 

and type of school. 

TOOL 

This test of frustration tolerance (FRTO) was prepared by Dr. S.N.Rai (Meerut). It consists of 

four puzzles. These puzzles are made in the left top most square of the page and 31 blank squares 

are given against each square. First and third puzzles are insolvable whereas second and fourth 

puzzles are solvable.  

RESULTS 

Mean, Median, Standard Deviation, Skew ness and Kurtosis of the scores on frustration tolerance 

were calculated to verify the normality of the data. Later t-ratios were calculated to the 

significance of difference in the mean scores of various groups and subgroups.  
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Variables N Mean SD t-Value Level of 

Significance  

 Public 120 61.75 13.75 -0.93 p>0.05 

 Govt. 120 64.10 24.26 

 

From the above table we found that the calculated t- value is less than the table value so we 

conclude that the hypothesis that there is no significant difference between the Public and Govt. 

schoolteachers in the mean scores of frustration tolerance is accepted. It shows that both the 

Public and Govt.school teachers are having almost same level of frustration tolerance. 

Variables N Mean SD t-Value Level of 

Significance  

Male 120 65.85 17.18 2.32* p>0.05 

 Female 120 60.008 21.63 

  

In the above discussion we observe that the calculated t-value is more than the tabulated value, 

which indicates that male schoolteachers are having frustration tolerance than the females. Hence 

the hypothesis that there is no significant difference between the Male and Female 

schoolteachers in the mean scores of frustration tolerance is rejected at 0,05 level of significance. 

Variables N Mean SD t-Value Level of 

Significance  

 Urban 120 64.49 21.03 1.23 p>0.05 

 Rural 120 61.36 18.24 

 

From the above table we found that the calculated t- value is less than the table value so we 

conclude that the hypothesis that there is no significant difference between the Urban and Rural 

schoolteachers in the mean scores of frustration tolerance is accepted. It shows that both the 

Urban and Rural schoolteachers are having same frustration tolerance. 

IMPLICATIONS OF THE STUDY  

To conclude, the present study, threw up following facts: 
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The teachers differ from each other in terms of frustration tolerance both in the number of 

attempts as well as in spending time to solve the insoluble puzzles.  

The study brought the facts into light that female teachers have more tolerance to frustration than 

the male teachers; the female too spent more time and made more attempts to solve the puzzles 

than the males. This is perhaps because females are more likely to meet frustration their nature 

also. They are frequently taught to be tolerant to frustration. 

Place of residence of teachers does not effect their frustration tolerance. However, urban males 

show greater frustration tolerance than rural males in terms of attempts.  

SUGGESTIONS FOR FURTHER RESEARCH 

Over bigger sample, over wider area and with more sub variables like culture type of home, 

effect of upbringing, age, religion etc 

Descriptive survey type to find out the reasons for low frustration tolerance. 

Effects of different variables like intelligence, state of health, social variables like organizational 

climate, degree of participation, work load etc. be studied 

SUGGESTIONS FOR IMPROVING FRUSTRATION TOLERANCE 

To increase the Frustration Tolerance among teachers the workshops, seminars, training 

programmes related to managing the stress and to bear the frustration should be conducted 

The workload of the teachers should not be too much .for example the Govt. teachers are given 

duties such as election duties, family planning duties, which should be avoided. 

Public schoolteachers are also indulging in so many co-curricular activities, which puts a lot of 

pressure on their minds. Teaching load should be minimized in case teachers have to perform 

multiple duties  

Presently the teacher student ratio is incorrect in the school. Optimum no. of student teacher ratio 

should be there. 
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