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Abstract 

The gates of Real Estate business were thrown open to the Foreign Direct Investment in 

2001.Initially, it reached up to 30% of Foreign Direct Investment through Approval 

route. Foreign Direct Investment in Real Estate Development Sector was allowed under 

the Automatic Route. In other words Persons Resident Outside India (‘Foreign 

Investors’) were allowed to invest to an extent of 100% into an Indian entity involved in 

real estate development in the country without seeking prior permission of the 

Government of India or the Reserve Bank of India or the Foreign Investment Promotion 

Board or the Ministry of Finance, as may be required, subject to the conditions 

prescribed. This Press Note laid down the policy as regards investment by foreign 

investors into the Real Estate Development Sector. However, it is pertinent to note that 

the conditions and requisites detailed in this Press Note are not applicable to Non 

Resident Indians (‘NRIs’) investing in real estate or Real Estate Development Sector. 

NRIs may invest in housing and real estate development projects across the country, 

without any conditions, for upto an extent of 100%. However, inward remittance of 

foreign investment in agriculture is prohibited not only for foreign investors but also for 

NRIs.Now, the position with regard to the FDI in Real Estate Business has been turned 

around with the new circular realeased by the RBI in April 2010. The new Consolidated 

FDI Policy April, 2010 expressly stated that FDI is not allowed in the Real Estate 

Business. 
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Introduction 

Indian Organized Retail Market is accelerating with players like WalMart, Bharti, and 

Reliance etc. which stepped up the demand for real estate. According to analysts, a price 

index must be incorporated for the housing market to track price movement. And even the 

government must ensure that there is no shortage of funds. Recent harbinger, the Securities 

Exchange Board of India is permitting Real Estate Industry's mutual funds in both private and 

public sector which would go in a long way in attracting funds from small investors 

emphasizing certain return. Another impediment that can be eased on the discretion of 

government is the existing tax laws and other complex regulations relating to 

multidimensional real estates such as industrial parks and SEZs. The success behind the 

sudden rise of Indian Real Estate Industry is due to the positive outlook of Indian government 

and which is the second largest employer after agriculture in India. Today this budding sector 

is witnessing development in all area such as - residential, retail and commercial in metros of 

India such as Mumbai, Delhi & NCR, Kolkata and Chennai. Easier access to bank loans and 

higher earnings are some of the pivotal reasons behind the sudden jump in Indian real estate. 

Government of India has proposed to achieve 9.0% GDP growth during the Eleventh Plan 

period and to achieve growth adequate infrastructure is the most basic requirement. To 

overcome the current constraints of insufficient modern infrastructure, the government is 

developing a program for infrastructure investment through both public and private sectors, 

and expects to more than double public investments from 1.2% of GDP in FY07 to 2.8% by 

FY12. Indian Real Estate Industry's favorable demographics, - 6 - rising purchasing power, 

availability of cheap finance, professionalism and reforms initiated by the government are 

some of the major drivers of this spectacular growth. The burgeoning outsourcing and 

IT/ITES industry had contributed to the demand for quality office space as with most of the 

blue-chip MNC's setting shop in the country. Today the estimated demand for IT/ITES 

Industry alone is expected to be 150 million sq ft of space across the major cities in the year 

2010. While in residential segment, availability of easy home finance and rising purchasing 

power has driven the growth. Builders today are launching high-end, lifestyle residential 

products to cater to the growing bunch of high net worth individuals. In residential sector 

there is housing shortage of 19.4 million units out of which 6.7 million are in urban India. 

Market capitalization In the year 2004 according to government projections for Indian Real 

Estate Industry contributed 6.5% to the total GDP growth. Indian Government is pushing 

harder for higher GDP growth targets and so the jobs in India are expected to be on the 
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constant rise. According to industry analysis the estimation of the Real Estate Industry has 

been growing at 33 % CAGR and could be a $50 billion industry in the next four years. The 

improvement has been noticed by all the major sectors of the industry such as commercial, 

residential, retail, industrial, hospitality and healthcare. Size of the industry India today is the 

second fastest-growing economy in the World. The Indian construction industry is been 

playing a major role in overall economic development of the country, growing at over 20% 

CAGR over the past 5 years and contributing ~8% to GDP. In 2005, the sector generated 

around 31 million jobs. The size of the Indian Real Estate Industry is estimated to be around 

US$ 12 billion and this figure is growing at a pace of 30% since few years. - 7 - Top leading 

Companies GMR Group is a business house of 2,500 crore focused on infrastructure 

development as a key growth driver for India The DLF Group one of the leading company in 

India's real estate industry The Salarpuria Group is an ISO 9001:1000 company with offices 

based in Bangalore, Kolkata and Delhi The D.S. Kulkarni Group of Companies which enjoys 

a commanding presence in the housing sector in Pune and Mumbai. Rishi Ventures with 9 

years of market stand has impressive track record. DHFL (Dewan Housing Finance 

Corporation Limited) founded in 1984 by Late Shri Rajesh Kumar Wadhawan with a motto 

to provide financial access to the lower and middle income segment of the society. Janapriya 

Engineers Syndicate started in the year 1985. City Square Enterprises Pvt. Ltd. established in 

1969 which is one of the leading realtors and pioneers in development of Urban and 

Suburban locations across the Nation. Employment opportunities Indian Real Estate Industry 

has opportunities for employment in commercial banks, saving associations, insurance 

companies, mortgage bankers, consulting firms, real estate developers, property management 

firms, and residential or commercial and industrial brokerage. Employment opportunities 

created by the Real Estate Industry makes it the second highest employment generator in 

India, only after agriculture. Hundreds of subsidiary industries are dependent on the real 

estate operations. Graduates can opt for careers such as Entrepreneurs, Asset Managers, 

Project Managers, etc. 

Litrature Review  

Interestingly, this first phase reflects the lingering focus on the role of the federal government 

in the PPP approaches to state and local economic development. The ―fiscal devolution‖ 

associated with the Reagan administration hadn‘t really come into full swing, and federal 

programs such as UDAG and others heavily influenced PPP discussions and interest. 
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HUDA‘s ―Office of Public Private Partnerships‖ was established in 1970 and axed in 1981, 

making it rival the dot. bomb craze in duration. (Jamison, 1982; Sagalyn, 1996; Beauregard, 

1998) A second wave of PPP interest and analysis followed the real estate and stock market 

collapses of the late 1980s and the ensuing 1990–91 national recessions. This economic 

downturn is seen as an important catalyst to increased PPP use by forcing government 

officials to ―reevaluate approaches to simulating and maintaining a vibrant economic 

environment‖ (Kolzow, 1994). As in the first phase most interest in and applications of PPP 

to economic development centered on urban fiscal and economic crises. Once again, cities 

and states (especially older and slower growing) found themselves in dire fiscal straits and 

searched anew for approaches to maintaining and expanding economic investment and 

activity within their borders. As with the first phase, most interesting and common 

applications of PPPs to economic development centered on responses to urban fiscal and 

economic crises. However, this time the role of the federal government, or more accurately, 

its ―minor role,‖ was firmly established by this period, and the activity and discussion focus 

was on state and local efforts. - 39 - This second wave essentially continues today, tempered 

by a long national economic expansion that (1) did not always translate directly into 

significant state and local government tax and revenue increases and (2) did not truly reverse 

the declining fortunes of many older central cities. Fiscal constraints at the state and local 

levels remained throughout the 1990s, and have even become more severe in 2001 and 2002. 

Thus, the essential ingredient, limited public-sector resources, remains in place, auguring for 

continued, if not increasing reliance on PPPs as a strategy for economic development. 

Finally, in an interesting discussion, Stein (2000) offers a chronological view with a 

geographic dimension to the history of PPPs in economic development over the past quarter 

century: beginning as emergency measures in the job-hemorrhaging Rust Belt, PPPs moved 

south and west, utilized more strategically by Oil Patch cities looking to reconfigure their 

post-oil economies, and then to the West Coast in ―response to the ‗peace dividend.‘‖ In 

each case, the impetus for PPPs was a sense of economic urgency, and the realization that the 

normal powers of the public sector would be insufficient to avoid significant declines in the 

areas. History of Land Acquisition Act Regulation I of the land acquisition act was first 

enacted by the British government in the year 1824. Its application was throughout the whole 

of the Bengal provinces immediately subject to the Presidency of Fort William. The rules 

empowered the government to acquire immovable property at, what was deemed to be, a fair 

and reasonable price for construction of roads, canals or other public purposes. In 1850 some 
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of the provisions of regulation I of 1824 were extended to Calcutta through Act I of 1850, 

with a view to confirm the land titles in Calcutta that were acquired for public purposes. At 

that time a railway network was being developed and it was felt that legislation was needed 

for acquiring land for the purposes of the railways. Building act XXVII of 1839 and act XX 

of 1852 were introduced to obviate the difficulties pertaining to the construction of public 

buildings in the cities of Bombay and Madras. Act VI of 1857 was the first full enactment, 

which had application to the whole of British India. It repealed all previous - 40 - enactments 

relating to acquisition and its object. Subsequently act X of 1870 came in to effect which was 

further replaced by land acquisition act 1894, a completely self contained act, in order to 

purge some of the flaws of act X of 1870. After independence in 1947, the Indian government 

adopted ―Land Acquisition Act1894‖ as a tool for land acquisition. Since then various 

amendments have been made to the 1894 act from time to time. Despite these amendments 

the administrative procedures have remained same. 

"It was said that the operation of the statute was confined to persons who had become 

widows after the Act was passed, and that the presumption against a retrospective statute 

being intended supported this construction; but we have shown - 55 - before that the statute Is 

in its direct operation prospective, as it relates to future removals only, and that it is not 

properly called a retrospective statute because apart of the requisites for its action is drawn 

from time antecedent to its passing." In this case the words 'shall be removed' were thus 

found appropriate to cover all cases of future removals irrespective of whether the husband 

had died prior to the Act but they were not found wide enough to nullify completed removals 

prior to the Act, even if the widow was removed within twelve months of her husband's 

death. This principle was approved by our Court in Rao Shiv Bahadur Singh v. State of 

Vindhya Pradesh2 and in T.K. Lakshmana Iyer v. State of Madras3. In Trimbak Damodhar 

Raipurkar v. Assaram Hiraman Patil4, it was observed by the Constitution Bench: "....where a 

statute operates in future it cannot be said to be retrospective merely because within the 

sweep of its operation all existing rights are included." 

To implement these recommendations and suggestions, the amending Act was enacted. One 

of the suggestions made in the debate in Parliament was that the determination of the value of 

the land be made with reference to the notification issued under Section 6 of the principal 

Act. The Honorable Minister who piloted the Bill expressed his inability to do so due to 

various difficulties. Instead, he opted for measures including- that provided under Section 
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23(1 A) to mitigate the miseries of the landowners. In this connection, he stated thus: "It is, 

therefore, necessary to ensure particularly that the interest of the weak and the poor are not 

overlooked in our concern for modernization and industrialization. Even when acquisition of 

their land, becomes an inescapable necessity for the larger interest of the community, they 

ought to be provided with the necessary where witlials of rehabilitation. In making provision 

in the amending Bill, we have been animated by our concern of ensuring that the person who 

loses his property right in land, particularly one who belongs to the weaker sections of the 

community, is adequately compensated for his loss.... As it is well known, a number of land 

acquisition proceedings have been pending for the award of the Collector for years on end. In 

some cases, the preliminary notification under Section 4(1) was issued many years ago. 

Payment of compensation to the interested parties on the basis of the market value of the land 

prevailing on the one of the preliminary notification will be purely unfair. To remedy this 

unfairness, the Bill provides for payment, in every proceeding for acquisition of land where 

the award of the Collector had not been given on 30-4-1982, an additional payment of 10 per 

cent per annum from the date of the preliminary notification to the date of the payment or 

deposit of compensation." 

The research is conducted in the housing authorities and associated private associations of a 

major municipal housing authority. The three chosen cities include Chicago, New York, and 

Boston, as these cities have well established housing authorities as well as a high use of 

public-private partnerships. A focus on cities was chosen, rather than suburbs, small towns, 

or rural areas, because of the density of affordable housing and the provision of centralized 

municipal housing services. Participants will be selected by directly contacting them using 

contact information available from the housing authority Web site or other contact 

information. Survey Approach Ten questions have been identified that serve as questions for 

a survey of the housing authorities in the cities selected. The survey questions that were 

selected were: 1. What percentage of city affordable housing is managed today as a 

publicprivate initiative or partnership? 2. What was the initial reason for using a public-

private partnership approach for the affordable housing program? - 166 - 3. What types of 

public-private partnerships are used? What organizations are involved in these public-private 

partnerships? 4. Is there a specific type of public-private partnership that dominates 

affordable housing in your municipality? (For example, religious partnerships, non-profits, 

private development?) 5. How effective is the public-private partnership for affordable 

housing in your city? How is this effectiveness measured and managed? 6. Are there 
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differences in effectiveness between different types of public-private partnerships? 7. Have 

there been any significant problems in public-private partnerships? What was the outcome? 8. 

Are there any persistent problems in public-private partnerships that have been identified? 

How have they been addressed? 9. Have there been any legal problems with public-private 

partnerships? 10. Is there any other information regarding public-private partnerships that you 

think is important? These survey questions are intended to provide information for a 

qualitative survey of affordable housing and the use of public-private partnerships. It can be 

distributed to individuals at a range of levels in the organization, which will allow for the 

development of a range of views. The sampling method that will be used for the study is a 

purposive selection method, in which the participants are selected according to their 

suitability for participation in the study (as defined by specific criteria) (Creswell, 2009). This 

will allow for the researcher to most effectively target those that would know about the 

information selected. Criteria that will be used to select participants for the questionnaire will 

include: at least five years experience in the public housing sector, combined with at least 

three years experience in the specific housing authority that is targeted for research; and 

direct involvement in the public-private partnership management of the organization. 

Participants will be selected in a variety of different job categories and areas, including legal, 

management, administration, direct involvement (for example case workers, - 167 - 

maintenance workers, and others), and developers or other representatives of private 

organizations. This will provide for the most comprehensive view of the issues involved in 

the public-private partnership from the perspective of both the housing authority and the 

developers or other agencies that work with them. In a quantitative study, the use of a 

purposive sampling method would not be considered to be appropriate, because of the 

requirement to have generalizable results, which depend on random or probabilistic sampling 

across the population (Creswell, 2009). However, in the case of qualitative research, the use 

of purposive sampling is often used, and may even be highly advantageous, because it allows 

the researcher to directly pinpoint the information needed and seek it out from those that are 

likely to have it (Creswell, 2009). Because the information required is not general knowledge, 

it is necessary to select participants based on their ability to provide a depth of information 

regarding this area of research. Thus, this is an approach that can be justified considering the 

research topic and method 

On one side of this issue are people who believe PPPs do fundamentally lead the private 

sector to encroach on public-sector decision making in an undemocratic way. Under this 
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view, PPPs can not only blur the distinction between what is legitimately private and 

legitimately public, but also can push or shift public activity ―too far,‖ in a normative sense, 

into private control. (Jezierski, 1990; Sagalyn, 1996; Guldbrandsen, 2002; Pierre, 1998; 

Peters, 1998; Linder, 1999; Stoker, 1998; Ghere, 1996 and 2001) As a result, key public 

characteristics of activity, including (a) the democratic process for determining public 

resource allocation, (b) public accountability and (c) social justice (or redistribution and 

equity concerns) may take a back seat to private profit motives.24 Note that this concern is 

independent of (but often related to) the particular economic development effort itself. At the 

crux of this legitimate concern is the potential for private interests to use the unmonitored 

partnership as a vehicle to exercise undo influence over public resource allocation decisions, 

steering such resources to themselves at the expense of the commonwealth. Clark (1998) 

describes a particular view of partnerships as ―myths.‖25 The basic myth is that the public 

sector is too incompetent to properly coordinate and engage in productive economic 

development activities. On the other hand, the private sector is efficient, highly skilled, and 

innovative, but doesn‘t take into account public costs and benefits. Therefore, the public 

sector must tap into the private sector if it wants to have successful economic development 

programs. These myths add up to a partnership that serves as a cover for private, wealthy, and 

powerful interests to take advantage of the public sector (and hence the less than wealthy and 

not so powerful). PPP advocates argue that these concerns are overstated. One cites the 

―most compelling prima facie evidence (of compatibility) is that governments and those 

who work closely with governments are the most fervent supporters of public-private 

partnerships and fully understand their value…‖ (NCPPP, 2002). While this evidence may 

hold up to neither statistical hypothesis testing nor theoretical justification, it does seem to 

hold at least - 171 - some normative value, in that the public-sector decision makers are 

ultimately held accountable by their electorates. Still, the fact that public-sector officials like 

to use PPPs for economic development efforts may not satisfactorily address the concerns 

delineated above if there is fear that public officials‘ incentives are not always aligned with 

the public or that public officials can get ―taken to the cleaners‖ by their private partners 

during the negotiations or during the implementation of the partnership. It is likely that the 

increasing use of PPPs in economic development will provoke more intense review and 

scrutiny of the balance (among the partners) of benefits and costs accruing from the PPP 

activity. Several steps may improve the probability of achieving a proper balance. One is the 

requirement of a ―statutory foundation for the implementation of each partnership,‖ that 
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should strengthen the hand of the public partner. (NCPPP Website, 2002). A second is 

making sure the process is as open and reviewable as possible, from conception to 

completion. A third is to carefully negotiate and formally establish the terms and conditions 

of the partnership agreement, as explicitly as possible, to avoid questions of interpretation 

and other possible problems down the road. Governance concerns are also invoked when the 

issue arises of whether PPPs (or rather the proponents of partnerships) should take on 

advocacy roles. At issue once again is the potential negative influence on public decision 

making. One particular form of advocacy endeavors to change existing federal, state, and 

local laws and regulations that are seen as barriers to more effective and widespread use of 

PPPs for economic development. The National Association of State Development Agencies 

(NASDA) identifies several federal policies they believe ―place significant obstacles to 

development of public-private partnerships that promote the use of private-sector resources to 

meet public needs,‖ and offers some remedial actions: • Amend the federal tax code to 

remove PPP project private activity bonds from state volume caps ―to allow innovative and 

more cost-effective projects.‖ Change tax and labor law restrictions to allow public pension 

fund flexibility/portability—thereby allowing public-sector employees to keep their positions 

in public employee pension funds if they transfer to a private-sector firm under a partnership 

and to allow their new - 172 - private employers to make pension contributions to these funds 

Amend federal grant/loan policies and regulations where appropriate to allow private 

companies as partners, as long as ownership remains in the public domain. 

FDI in Real Estate and Property Construction Sector 

 FDI in Townships, housing, built-up infrastructure and construction-development projects 

(which would include, but not be restricted to, housing, commercial premises, hotels, resorts, 

hospitals, educational institutions, recreational facilities, city and regional level 

infrastructure) would be allowed up to 100% through automatic approval route. Investment 

will be subject to the following conditions: (1) Minimum area to be developed under each 

project would be as under: (i) In case of development of serviced housing plots, a minimum 

land area of 10 hectares (ii) In case of construction-development projects, a minimum built-

up area of 50,000 sq.mts. - 183 - (iii) In case of a combination project, any one of the above 

two conditions would suffice. (2) Minimum capitalization of US$10 million for wholly 

owned subsidiaries and US$ 5 million for joint ventures with Indian partners. The funds 

would have to be brought in within six months of commencement of business of the 
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Company. (3) Original investment cannot be repatriated before a period of three years from 

completion of minimum capitalization. Original investment means the entire amount brought 

in as FDI. The lock-in period of three years will be applied from the date of receipt of each 

installment/tranche of FDI or from the date of completion of minimum capitalization, 

whichever is later. However, the investor may be permitted to exit earlier with prior approval 

of the Government through the FIPB. (4) At least 50% of each such project must be 

developed within a period of five years from the date of obtaining all statutory clearances. 

The investor/investee company would not be permitted to sell undeveloped plots. For the 

purpose of these guidelines, undeveloped plots will mean where roads, water supply, street 

lighting, drainage sewerage, and other conveniences, as applicable under prescribed 

regulations, have not been made available. It will be necessary that the investor provides this 

infrastructure and obtains the completion certificate from the concerned local body/service 

agency before he would be allowed to dispose of serviced housing plots. (5) The project shall 

conform to the norms and standards, including land use requirements and provision of 

community amenities and common facilities, as laid down in the applicable building control 

regulations, bye-laws, rules, and other regulations of the State Government/Municipal/Local 

Body concerned. - 184 - (6) The investor/investee company shall be responsible for obtaining 

all necessary approvals, including those of the building/layout plans, developing internal and 

peripheral areas and other infrastructure facilities, payment of development, external 

development and other charges and complying with all other requirements as prescribed 

under applicable rules/bye-laws/regulations of the State Government/ Municipal/Local Body 

concerned. (7) The State Government/ Municipal/ Local Body concerned, which approves the 

building / development plans, would monitor compliance of the above conditions by the 

developer. The conditions at (1) to (4) above would not apply to Hotels and Tourism, 

Hospitals, Special Economic Zones (SEZs), Education Sector, Old age Homes and 

investment by NRIs. Further, FDI is not allowed in Real Estate Business. 

PPP arrangement in Real Estate 

Be accountable and as transparent as possible. A significant downside to using PPPs in 

economic development efforts is the appearance of impropriety, in particular the potential for 

the private partner to ―take advantage‖ of the public. Lack of openness or opportunity for 

public review naturally adds to uncertainty about whether the PPP‘s activities are on the up-

and-up. Negotiate professionally, but remember the nature of public benefits. For projects 



IJMMR       Volume 3, Issue 10 (October, 2012)           ISSN 2229-6883 

Sri Krishna International Research & Educational Consortium 
http://www.skirec.org 

 - 15 - 
 
 

where there is deemed sufficient public (in terms of all economic development goals) and 

private financial return to warrant significant levels of investment from both sectors, it is 

important to negotiate a formal partnership arrangement between the public and private 

actors, setting forth the roles and responsibilities of each party. The public-sector actors 

should remember that many of the potential public benefits are not strictly financial, as they 

are typically for the private partner. Identify underutilized public assets and leverage those to 

create value for both private and public partners. The public sector owns or to some degree 

controls many valuable assets, especially land. To the extent these otherwise 

underperforming assets can be used, via a PPP arrangement, to create additional economic 

value (and corresponding tax revenues), fiscally strapped jurisdictions should carefully 

consider such opportunities. Implications Peculiar to Ongoing ED Functions Define and 

agree up-front on quantifiable measures for evaluating success. In the often intangible and 

complex world of economic development, it is especially important to identify 25 and define 

the outcomes as carefully as possible and agree upon what measures will be used to judge 

progress or failure. Economic development officials do not work in a vacuum; daily 

economic activity changes virtually every economic variable. In evaluating the success of this 

kind of PPP, it is important not to mistake the influence of other actions (besides the PPP 

activities) on the outcomes under consideration. Be accountable and as transparent as 

possible. The significant downside noted above, the appearance of impropriety, may be more 

of a hindrance for Ongoing ED Functions because unlike a visible real estate development 

project, this type of PPP is - 189 - basically intangible. Here, a lack of openness or 

opportunity for public review may add even greater uncertainty about whether the PPP‘s 

activities are on the up-and-up. Are PPPs the answer to all of life‘s problems? Peters (1998) 

concludes his study: ―Partnerships are an important instrument for government intervention 

into society. They are neither the answer to all problems of public policy, not are they a 

totally symbolic and ineffective mode of action.‖ Our review of the literature and practice 

leads to a similar conclusion, and we suggest that (1) PPPs can be appropriate as viable, 

alternative approaches to certain types of state and local economic development efforts, and 

(2) public-sector officials (especially) should continue to search for new partnership 

opportunities, while paying careful attention to fundamental partnership issues: purpose, 

structure, governance, roles, risk-sharing, and distribution of benefits. Today‘s real estate 

market is filled with opportunities. Market trends—workforce globalization, environmental 

and social responsibility, and a growing, worldwide population—are driving the need for 
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building transformation. The next generation of real estate and building services will turn 

workplaces and home spaces into environments that are personalized, efficient, functional, 

and profitable. The challenge lies in staying ahead of these market opportunities. Many 

properties have fallen behind on innovation and now must catch up to support new office 

requirements, lifestyles, and user demands. Services and utilities can no longer stop at 

plumbing, pipes, and wiring—they must add value to attract new tenants and buyers, and 

maintain loyalty. Employees must have access to information and tools that improve 

responsiveness, accountability, and productivity. Moreover, building performance must be 

improved to reach profitability goals and to comply with increasingly stringent energy 

management requirements. Real estate professionals should think beyond traditional services 

and identify the desired purpose, experience, and performance of each building. They must 

transform existing and new properties into the buildings of the future. They should also 

consider how to create value for all stakeholders— the occupants, owners, employees, and 

society—by improving productivity, increasing profits, adding differentiating services, and 

streamlining - 190 - operations. How can real estate ventures meet today‘s needs and lay a 

foundation for tomorrow, while maintaining and growing profitability? ―By designing and 

building an IP infrastructure throughout every building and structure on our university and 

the nearby town, we have created a new paradigm for the design and integration of building 

systems. It provides us the opportunity to dramatically lower costs, improve services, and 

drive productivity increases on almost every level.‖ Bryan Mehaffey, VP of Systems and 

Engineering, Ave Maria Foundation ―Having the Cisco Connected Real Estate solution has 

changed the way that we think about developing our properties. Being able to package 

services for tenants and using the technology to create a unique experience set us apart. The 

positive feedback from tenants and visitors has been overwhelming.‖ Ballantyne Village 

Redefine Property Value: Purpose, Productivity, Profits. Connected Real Estate. The 

ntelligent approach. Start with an intelligent infrastructure. Begin by integrating building 

infrastructures with next-generation technologies over a converged, connected platform. 

Create an intelligent environment that will provide the foundation for streamlined operations, 

increased revenues, and enhanced services to move today‘s properties into the future. Cisco 

Connected Real Estate converges key functions onto an IP network that becomes the fabric of 

every building— supporting all real estate requirements. It is the ―information utility‖, as 

fundamental as gas, electricity, and water, that provides a foundation for workforce 

effectiveness, building performance, and physical security. With Connected Real Estate, you 
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can reduce costs and complexity by replacing disparate communications, security, and 

building systems with one simplified, flexible, and scalable IP network. Maximize revenue 

per square foot by adding new revenue generating services, such as wired and wireless high 

speed access or any number of nextgeneration voice, video, and data communications 

services. Enhance productivity by providing access to unified communications capabilities 

and mobile solutions that give all stakeholders ―right time, right place‖ services. Improve 

building performance by - 191 - centralizing the operation of lights; heating, ventilation, air 

conditioning (HVAC); and elevators to cut costs and save energy. Provide a safe, flexible, 

customized workplace that promotes space efficiency, integrated security, and property 

management solutions. Differentiate your building by tapping into new environmental 

capabilities, such as solar power and energy management to help manage costs and preserve 

natural resources. It is the intelligent approach to real estate that will improve the value of 

every property, and will equip your building for the future. With Connected Real Estate, the 

transformation starts today. Offer a productive, comfortable, and safe experience. With 

Connected Real Estate, your property will attract and retain tenants, guests, and a highly 

capable workforce by offering services that support an efficient and personalized experience. 

Improve Workforce and Workplace Effectiveness Facilitate enhanced communications and 

collaboration with solutions that integrate voice, video, and data services over a converged IP 

network. Providing access to high-speed Internet, IP telephony, and advanced audio and 

video conferencing from work places, common areas, or living spaces will lead to a more 

productive and efficient workforce. Enhance the User Experience Give employees and 

occupants access to mobility solutions, including Wi-Fi, integrated paging, and Bluetooth, to 

ensure access to time-critical communications at any time, and anywhere, whether on or off 

the property. Offer interactive stations with digital signage, rich media communications, and 

visitor management that keep guests and occupants informed and entertained. Create a 

building environment that is distinctive, productive, and intelligent, to add value to the user 

experience. Boost Security and Safety Deliver optimal safety and peace of mind to guests, 

occupants, and owners with integrated security, video surveillance, and fire control over the 

intelligent information network foundation. Track visitors, access violations, and 

unauthorized building use with integrated tools that help ensure your buildings and physical 

assets are safe. Add value and improve property performance. Today‘s property values are 

based on more than location and square footage. The new standard is to create a building that 
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performs—and that exceeds all stakeholder expectations. For owners and operators, that 

means cutting costs and increasing revenues.  

Conclusion 

Whether it‘s an employee or a visitor, an occupant or an - 192 - operator, real estate 

stakeholders need a building environment that is flexible, productive, and tailored for their 

needs. Optimize Asset Utilization Deploy all physical assets over a network that delivers 

optimal performance per square foot. Build collaborative workspaces that support more 

people in less square footage, replacing individual offices that are often underutilized. Add 

connectivity and communications capabilities in all areas of a building, improving 

productivity for guests, tenants, and employees. The information utility delivers enhanced 

services to every area of a building, converting ―dead space‖ into efficient, usable areas that 

offer revenue opportunities. Improve Building Performance and Resource Management 

Support an integrated building solution that offers energy management, conservation, and 

long-term environmental sustainability. Control costs through lighting automation solutions 

that are delivered over the converged IP network. Centralize monitoring and controls of 

elevators, HVAC, and facilities to ensure that building performance meets your standards. By 

integrating and centralizing these critical resources, owners and operators can manage costs 

and control building operating expenses. 
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