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Abstract 

The half of people in the world are women, however there remains status discrimination in 

areas including birth, education, health, employment rights, and compensation. India has 

made significant progress in the last ten years regarding women's empowerment. The process 

of enabling women to make their own decisions in a way that is beneficial to them is known 

as women's empowerment. One of the main factors affecting women's decisions is a woman's 

financial stability and financial knowledge. The significance of financial inclusion in 

empowering women in India is discussed in this essay.In light of the foregoing, the goals of 

this essay are to (I) look at the goals and regulations that the government's financial 

inclusion programme, (ii) Compare and contrast the many government initiatives and 

programmes that promote financial inclusion. (iii) Evaluatehow these policies and initiatives 

will affect India's progress in improving financial literacy and women's empowerment. 

Keyword: Financial literacy, Women's Empowerment, and Financial Inclusion. 

Introduction 

The Reserve Bank of India established the Khan Commission in 2004 to investigate the hotly 

debated topic of The commission's recommendations and financial inclusion were 

incorporated into the policy's midterm review (2005- 06). In an ambitious effort, the Reserve 

Bank of India sought to lessen the stigma associated with financial exclusion while planning 

to address the complexity of financial literacy. In his presentation of ArunJaitley, India's 

finance minister, presented the Union Budget for 2014–15 outlined a number of actions that 

Implementing these measures would promote financial inclusion in a nation where over 60% 

of people lack bank accounts.(1) 

Census data from 2001 indicated that just 30% of rural households used banking services; in 

2011, this percentage rose to 54%. Census data between 2001 and 2011 show that the 

situation is substantially better in metropolitan areas, where the percentage grew from 49 to 

67 percent. According to CRISIL-Inclusix data, 73% of farmer households lack access to 

official loan sources. 

India made a significant advancement toward financial inclusion in 1969 when its banks were 

nationalised. In 1971, Priority Sector Lending Banks were founded.And In order to provide 

enough financial services to the agricultural and other industries, regional rural banks were 

created in 1975. These are only a few of the significant milestones in financial inclusion. 

NABARD was founded in 1982 and is the top development bank for agriculture in India. 

Program for Self Help Groups and Bank Links was established in 1992, and NABARD set a 

target to link one million SHGs by the year 2008 in 1998. the founding of the SIDBI 

Foundation for Micro Credit in 2000, The goal of linking one million SHGs in 2005, the 

financial inclusion committee, the proposed law governing microfinance that was presented 

to parliament in 2007, etc.(2) 

Financial services should be accessible to all societal sectors, especially those with low 

incomes, through inclusive finance. As a result, banks distributed villages from different 

districts under financial inclusion initiatives to support rural and underprivileged populations. 

The first hamlet in India where all families had access to financial services was Mangalam 

Village. Numerous initiatives and programmes have been created specifically for women to 

encourage their participation, some of which include the Indira Gandhi 
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MatritvaSahyogYojana, Pradhan Mantri Jan DhanYojana, RastriyaMahilaKosh, 

DhanLakshamiYojana,and the specially designated bank for women, the BharatiyaMahila 

Bank.(3) 

Financial Inclusion 

Financial inclusion, according to the World Bank, is the "access by individuals and 

enterprises to meaningful and affordable financial goods and services that fit their needs—

transactions, payments, savings, loans, and insurance—delivered in a responsible and 

sustainable way." The Reserve Bank of India, however, chooses a more focused definition, 

referring to it as "the process of ensuring access to appropriate financial products and services 

needed by all sections of the society, and particularly vulnerable groups such as weaker 

sections and low-income groups, at an affordable cost, in a fair and transparent manner by 

mainstream institutional players".According to the literature, nations with significant 

populations outside of the official financial system typically have greater rates of inequality 

and poverty. On the other side, financial inclusion encourages frugality and aids in the 

development of a saving culture, and has been found to improve access to productive 

resources, enhancing productivity and overall well-being as a result.(4) 

 The foregoing, it seems sense that the Overseas Development Institute's (ODI) definition of 

women's economic empowerment one of the primary levers is financial inclusion (WEE). 

Studies show that, in comparison to males, women save more naturally and engage in more 

transactions. They also show that homes with women in charge of expenditures had better 

results for kids' health and education, less poverty, and more inclusive decision-making, 

which lessens vulnerability. On the other hand, it has been demonstrated that a woman's 

potential to leave poverty is diminished by her lack of access to financial services, which also 

raises her risk of doing so and adds to her exclusion from the formal economy. In other 

words, by enabling women to take control of their own life, One of the crucial instruments for 

empowering women, financial inclusion, emerges.Overall, having access to and using official 

financial services may benefit society as a whole while also giving women a sense of 

empowerment by giving them more control over their resources.(5) 

In spite of all of this, there is still a persistent gender disparity when it comes to financial 

inclusion.Greater than 50% of the world's people still lacks access to a bank account, and The 

formal financial system continues to exclude women disproportionately In India, where 6 out 

of 10 women lack or have insufficient banking, the problem is made worse.  This restricts 

their ability to invest and take on financial risks, as well as save or borrow from official 

institutions. 12 Only 1 in 8 women who have bank accounts save officially, and just 1 in 20 

people formally borrow..In fact, compared to women in other developing nations, 54 percent 

of Indian women have an account with no deposits or withdrawals in the past year, being 

inactive on an account makes them twice as likely as men to do so. This provides compelling 

evidence in favour of increasing financial inclusion for Indian women.(6) 

The RBI claims that India's financial inclusion strategy took place in stages, with the first 

phase (1960–1990) concentrating on providing credit to underserved economic sectors. The 

second (1990–2005) placed a strong focus on the necessity of strengthening SHGs and Kisan 

Credit Cards are two examples of Financial institutions are utilised in the improvements to 

the financial systemthe former has a highly positive impact on rural women.The policy aim 

of "financial inclusion" was made explicit during the Third Phase (from 2005 on), and 

emphasis was placed on offering secure options for saving deposits through "no frills" 

accounts.Late in the 2000sand subsequently, there was a focus on using technology and 

digitization to remove obstacles that prevent disadvantaged groups, especially women, from 

making financial decisions on their own.Financial inclusion in India has also been made 
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possible by international development organisations like the World Bank. By supporting best 

practises in this field and sponsoring several initiatives like the "Aajeevika - National Rural 

Livelihoods Mission (NRLM)". More crucially, the Annual Global Findex Report of the 

World Bank has encouraged changes in this area that benefit women by raising awareness of 

India's efforts to promote financial inclusion throughout the world.(7) 

There still has to be more done to increase financial participation, particularly for women. In 

the future, it is necessary to make an effort to appreciate the barriers that restrict women's 

agency and mobility in relation to all aspects of financial inclusion.Starting with account 

creation, saving, obtaining credit, and ensuring an account is continuously used. To a certain 

extent, current laws and programmes make an effort to remove the social, Obstacles that 

aggravate women's exclusion are cultural and other. They also work to encourageincreasing 

distribution methods and changing product features to increase financial inclusion. We've 

tried to analyse and understand how some of them have contributed to advancing women's 

economic empowerment in this section. 

Financial Inclusion Plan of Banks 

All public and private sector banks were urged by the Reserve Bank between 2010 and 2013 

to create and submit FIPs that have been accepted by the board for financial inclusion.Self-

imposed objectives were included in these FIPsfor the creation of no-frills accounts, the 

formation of business correspondents (BCs), the development of remote brick and mortar 

locations, reaching out to unbanked communities by different ways, the General Credit Cards 

(GCCs) and Kisan Credit Cards (KCCs) are issued, among other things.In 2014, the Indian 

government unveiled "Pradhan Mantri Jan DhanYojna," a nationwide financial inclusion 

initiative with a target of at least 75 million individuals getting bank accounts by January 26, 

2015.It's critical that To achieve this aim, both service providers and policy makers have 

access to data revealing access gaps as well as interactive resources that might aid in their 

understanding of the district's specific situation.(8) 

Women's Empowerment and Financial Inclusion: 

Women's empowerment has always been a top goal for the Indian government. The decision-

makers have also given it their whole attention. In India, the figures of financial exclusion are 

far more prevalent than those of financial inclusion for women. Compared to 46 percent of 

males, just 26% of women in India hold an account with a financial institution. There are 

several factors that contribute to this skewed statistics, and the government is continually 

working to minimise the disparity and lessen this lag. India has produced a number of 

remarkable women and improved its statistics throughout time. Only 4 Indian 

businesswomen are among the top 50 female business executives in the world, according to a 

recent worldwide poll.Indian women have established milestones of their accomplishment in 

a wide range of fields, including science, medicine, business, sports, and policy. They have 

played major roles as liberation fighters, fortress queens, prime ministers, and speakers of the 

Lok-Sabha. However, in poor rural India, the reality is drastically different.Women must 

labour very hard to earn enough money to cover their basic needs. Many women who work as 

maids, vegetable sellers, and other types of small business owners are forced to provide their 

instead of giving their money to their families or the male family members spending it on 

their basic needs. These ladies have no personal accounts at any banks or other financial 

institutions. They are totally cut off financially.The government is working very hard to 

include underprivileged individuals in order to achieve the objective of full financial 

inclusion. This study's main objective is to ascertain if women's positions have improved as a 

result of policies and programmes that were particularly created for them. The following 
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discussion of female-focused policies offers evidence of whether or not financial inclusion 

programmes empower women.(9) 

RBI's adopted strategies for promoting financial inclusion 

The RBI in India has started several programmes to enhance financial inclusion. These 

programmes are intended for the entire populace, but they are especially important for low-

income rural women since they help them maintain their financial security. 

Simple KYC:The Know Your Customer (KYC) guidelines that were authorised for opening 

bank accounts were one of the main obstacles the general population encountered in 

connecting to the official and rigorous financial system. Relaxing KYC requirements has 

eased ladies' burden and hesitancy. In India, where women's literacy rates are lower than 

men's, stringent traditions make women uneasy. With the straightforward KYC 

requirementsthe number of women utilising financial services has increased, and they are 

taking action.. But lowering the standards for KYC might also encourage customer fraud. 

Consequently,the strategy needs to be implemented with balance. (10) 

No-Frill accounts:With the help of the No-Frill initiative, customers may create a savings 

account with little to no minimum balance requirements, which lowers expenses and makes it 

possible for those who would otherwise be excluded to do so. With the help of this 

programme, unbanked rural residents with modest incomes can open accounts sooner. (11) 

Easy credit facilities:The availability of easy finance will encourage female businesses. 

Banks were urged by the RBI to think about offering General Purpose Credit Cards (GCC) 

with a limit ofat their rural and semi-urban branches, it costs Rs. 25,000. The women are able 

to concentrate and focus on their profession thanks to several modest and micro loans. The 

bearer of a GCC form of revolving credit is permitted to withdraw funds up to the 

authorisedmaximum. The facility's interest rate is totally unregulated. However, when a bank 

loosens the lending facility, there is a increased risk of non-performing assets is a burden for 

all banks. As a result,the ease should be balanced. 

Additional rural intermediaries:In order to advance the goal of financial inclusion, banks 

were given permission in January 2006 to work with nongovernmental organisations, self-

help organisations, and microfinance institutions in rural areas. 

Simplified branch authorization:In December 2009, extensive permission was granted to 

domestic scheduled commercial banks tier three to tier six areas with fewer than 50,000 

inhabitantsto open branches at willsubject to reporting, in order to solve the issue of an 

unequal distribution of bank branches. Due to a variety of factors, including occasionally 

their health or the needs of their families, women in rural and occasionally metropolitan 

regions are unable to go very far for banking services. In order to cover every location, the 

bank is growing its branch network. 

Government Successes in Financial Inclusion and Women's Empowerment: There were 

other programmes that just expanded financial services and served as a vehicle for 

empowering women. This programme was crucial in encouraging unbanked women to use 

inexpensive financial services. Andhra Pradesh is the most well-liked state for 

RashtriyaMahilaKosh's state-by-state financial assistance distribution. Several states, 

including Rajasthan, M.P., Orissa, and Tamil Nadu came next. According to theory, women 

are more powerful in these states than they are in other ones.(12) 

Conditional Cash Transfer2008 saw the introduction of the Conditional Cash Transfer 

(CCT) Scheme for Girl Child with Insurance Coverage (Dhanlakshmi)with the goal of 

offering financial incentives to encourage families to keep and send their girls to school. This 

Central Sector programme is being tested out. Eliminating prejudice against girls was the 

goal of the DhanlakshmiinitiativeDirect monetary transfers were sent to the female child's 
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family (head), ideally to the mother, under the requirements that the girl child be registered at 

the moment of birth, immunised, enrolled in school, and kept enrolled. Under this 

programme, a direct cash transfer of Rs. 5000 will be sent at the time of a girl's birth and 

registration, plus an extra Rs. 1250 for vaccinations. Families that promise their girls will turn 

18 will receive Rs 1 lakh from the Life Insurance Corporation of India.(13) 

Financial assistance and supportservices for rape victims: In accordance with Article 

38(1) of the Constitution, the Honorable Supreme Court has mandated the National 

Commission for Women to develop a "system so as to wipe out tears of unfortunate rape 

victims." According to this programme, the rape survivor would receive a financial support of 

Rs. 2 lakh. The female recipient or the girl receives the sum of money. The State Criminal 

Injuries Relief and Rehabilitation Board of the Ministry of Women and Child Development 

will transfer any injury compensation up to rupees one lakh (up to a three lakh maximum 

limit) to the rape victim.(14) 

Indira Gandhi MatritvaSahyog- a plan for conditional maternity benefits (CMB) it is a 

programme for state governments and union territories.That is centrally financed. It was 

implemented in 2010–2011 and included maternity benefit plans for both expectant and 

nursing mothers. In accordance with this programme, women who are pregnant or nursing 

who are 19 years of age or older and have had3 direct cash transfers totaling Rs. 4,000 would 

be sent to them ,for each of their first two live births: When registering during the first four 

months of pregnancy, you must pay Rs. 1,500., the nextRs. 1,500 after the For the child's 

registration, the third month after birth, immunisation, and counselling appointment, and six 

months following delivery, the remaining 1,000 rupees are deposited to the beneficiary's 

account.(15) 

MahilaSamakhyaProgramme (MSP):The Ministry of Human Resource and Development 

introduced MSP in 1989 as a tool for promoting gender equity in education in the states of 

Uttar Pradesh, Gujarat, Karnataka, etc. By collaborating with the community to support 

educational possibilities in alternate settings and the growth of young children, this 

programme has targeted schoolgirls in particular. It works to develop women's awareness, 

empowerment, capacity, and independence. According to the According to a National 

Review Assessment on the MahilaSamakhya Program, MSP coverage already 

encompasses126 districts and 42,398 villages spread over 10 states, and an additional 60–65 

districts are anticipated to be added.(16) 

Pradhanmantri Jan Dhan This financial inclusion programme is a doorway to the 

empowerment of the general population, especially women and those who are below the 

poverty line. The PMJDY programme, which was just unveiled, aims to give every family 

access to a Ru-Pay Debit card and a bank account with overdraft protection. Ru-Pay, mobile 

banking, and other cutting-edge technologies were all properly integrated into this plan. 

a bank that is supposedly intended for women in the nation, where males are not only 

prohibited from working there but also from obtaining accounts. Promoting women's 

empowerment and financial inclusion with a single government-adopted instrument. 

Beginning with seven locations, BMB expanded its operations until there were currently 20 

branches. BMB launched a number of programmes that allow customers to open online tax-

saving options including fixed deposits and recurring deposits. Programs that are unique, like 

Komal Kali,the bank's one-of-a-kindalso available through BMB Smart Banking is a 

recurring deposit plan for young girls. 

Discounted Home loan for women: SBI and HDFC, two of the top banks in the nation, 

whether a woman is the major borrower on a solo loan or a combined loan, the interest rate 

has been reduced. The female borrower received a 5 basis point discount from SBI. Of 
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course, such plans will grab the public's attention and make women the top priority for 

financial participation. 

BharatiyaMahilaBank:23 sites have already been opened since its establishment in 

November 2013 to support and encourage women who want to launch their own 

enterprises.(17) 

DEFICIENCIES AND RECOMMENDATIONS 

Based on the information above, this study offers the following crucial suggestions for 

enhancing women's financial inclusion: 

1.  Evaluations to determine the MUDRA's efficacy as a plan although it appears that the 

government has ordered an evaluation of MUDRA's impact, the result has not yet been 

made public. Before further money is invested in the plan, it's critical to assess the efficacy 

of MUDRA through a thorough independent study. Additionally, impact with a gender 

perspective analysis will assist in assessing the program's influence on WEE. 

2.  Making sure that making loans to women is sustainable since few women own assets 

that may be used as collateral, banks are naturally reluctant to lend to individuals who have 

no credit records. Therefore, if a woman requesting a loan is a first-time borrower,through 

adjacent SHGs, banks may be persuaded to make loans. The procedure may be made easier 

by setting up collateral registry, where any mobile item may be used as collateral the SHG 

is willing to commit in exchange for a loan in an amount proportionate to it.By actively 

concentrating on establishing women's credit records, lending to women may also be 

facilitated. Promoting the use of digital money transactions, allocating more government 

payments to women's accounts, and deliberately displacing cash transactions can all 

contribute to the development of transaction histories that can improve access to credit. 

3.  Raising the level of financial knowledge among women historically, women have 

used financial tools less frequently than males. Banks might offer entrepreneurial and 

financial literacy training to ensure that women use tools like loans properly. Convergence 

with NRLM could potentially make this easier. Another option is to aggressively include 

financial literacy into the official educational system. While arithmetic and basic finance are 

taught to pupils in the present educational system, these skills are rarely used. The next 

generation of women may be empowered by changing the curriculum in schools. 

4.  Increasing the use of financial tools like insurance in rural locations, Bank Mitras act 

as the first line of defence for financial services. Because they are the initial point of contact 

for beneficiaries, their contacts with women can significantly impact how financial services 

are used. Increasing the number of women employed as Bank Mitras can help reduce social 

barriers, improve accessibility, and boost uptake. Additionally, investing in Bank Mitra 

training helps fill in knowledge shortages. These are only two examples of interventions 

that might be helpful. Surveys have revealed that Bank Mitras frequently lack expertise and 

find it challenging to educate their clients on a variety of financial products, particularly 

those that fall outside of regular banking services. It would be beneficial If the government 

could create the necessary infrastructure and pay for the Mitras' training so they could help 

women understand the benefits of various financial products.This is because there are costs 

associated with Mitras undergoing training and overall industry attrition. 
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Conclusion: 

Research on financial inclusion for women continues to be challenging and perplexing. The 

need for improved goods, technology, and business models has sparked a heated debate in 

India on the need of financial inclusion. Even though scholars and decision-makers have been 

interested in women's empowerment through financial inclusion, more research is still 

required to fully understand how women's financial inclusion in India. There are several 

chances to utilise women's potential as significant drivers of economic growth even while 

they continue to be financially marginalised groups. Financial inclusion programmes have 

been acknowledged as having a significant impact on the empowerment of women. For 

women, a home loan at a reduced rate will offer financial security and empowerment. In 

terms of financial access, these areas require special consideration from the public, financial 

institutions, self-help organisations, and the government. It has also been investigated how 

the RBI may modify the restrictions in a variety of ways. In terms of availability of funds for 

women from, Andhra Pradesh, Tamil Nadu, M.P., Orissa, Rajasthan, and West Bengal are 

rather acceptable, while some states need particular attention.According to a state-by-state 

analysis that was also conducted. It is important to investigate the lack of confidence between 

the financial industry and the female population. Developing trusted connections is essential 

to implementing financial inclusion for women.(18) 
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